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ABSTRAK

Nama : Husni Abdul Muchlis
Program Studi : D4 Manajemen Informasi Kesehatan
Judul Skripsi :  Evaluasi Penerimaan (Acceptance) Sistem Informasi Manajemen Rumah Sakit

oleh Tenaga Kesehatan Menggunakan the Unified Theory of Acceptance and
Use of Technology di Rumah Sakit Jiwa Dr Soeharto Heerdjan

Unified Theory of Acceptance and Use of Technology (UTAUT) digunakan untuk menilai tingkat
penerimaan dan penggunaan suatu Teknologi Informasi (TI). Terdapat empat konstruk yang
digunakan dalam UTAUT: Performance Expectancy, Effort Expectancy, Social Influence and
Facilitating Condition. Hasil observasi awal di Rumah Sakit Jiwa Dr Soeharto Heerdjan, SIMRS
masih belum diterima dan digunakan secara optimal dalam pelayanan kesehatan. Tujuan penelitian
ini untuk menilai tingkat penerimaan SIMRS terhadap tenaga kesehatan. Penelitian ini deskriptif
kuantitatif dengan desain Cross sectional. Populasi penelitian berjumlah 250 dan besar sampel 113
dengan teknik Accidental Sampling yang terdiri dari beberapa tenaga kesehatan meliputi 13 tenaga
PMIK, 2 Radiografer, 6 Analis Kesehatan, 78 Perawat, 10 Apoteker dan 4 Dokter. Pengumpulan
data dilakukan dengan menggunakan kuisioner dengan teknik analisis data menggunakan
Structural Equation Modeling (SEM) dengan bantuan perangkat pengolah data. Berdasarakan hasil
analisis data diperoleh hasil bahwa, Performance Expectancy berpengaruh positif terhadap
Behavioral Intention sebesar 0,49 , Effort Expectancy berpengaruh positif terhadap Behavioral
Intention sebesar 0,47, Facilitating Condition berpengaruh positif terhadap Usage Behavior
sebesar 0,32, Behavioral Intention berpengaruh positif terhadap Usage Behavior sebesar 0,74,
Social Influence tidak berpengaruh terhadap Behavioral Intention.

Kata Kunci : Sistem Informasi Kesehatan, Sistem Informasi Manajemen Rumah Sakit, Unified
Theory of Acceptance and Use of Technology (UTAUT).
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ABSTRACT

Name : Husni Abdul Muchlis
Study Program : D4 Health Information Management
Title . Acceptance Evaluation of Hospital Management Information Systems by

Health Workers Using the Unified Theory of Acceptance and Use of
Technology at Dr Soeharto Heerdjan Mental Hospital

The Unified Theory of Acceptance and Use of Technology (UTAUT) is used to assess the level of
acceptance and use of an Information Technology (IT). There are four constructs used in UTAUT:
Performance Expectancy, Effort Expectancy, Social Influence and Facilitating Condition. The
results of preliminary observations at Dr. Soeharto Heerdjan Mental Hospital, SIMRS is still not
received and used optimally in health services. The purpose of this study was to assess the level of
acceptance of SIMRS for health workers This research is quantitative descriptive with cross
sectional design. The study population amounted to 250 and the sample size was 113 with
Accidental Sampling technique consisting of several health workers including 13 PMIK staff, 2
Radiographers, 6 Health Analysts, 78 Nurses, 10 Pharmacists and 4 Doctors. Data collection was
done using questionnaires with data analysis techniques using Structural Equation Modeling
(SEM) with the help of data processing devices. Based on the results of data analysis, the results
showed that Performance Expectancy had a positive effect on Behavioral Intention of 0.49, Effort
Expectancy had a positive effect on Behavioral Intention of 0.47, Facilitating Condition had a
positive effect on Usage Behavior of 0.32, Behavioral Intention had a positive effect on Usage
Behavior of 0.74, Social Influence has no effect on Behavioral Intention.

Keywords: Health Information System, Hospital Management Information System, Unified Theory
of Acceptance and Use of Technology (UTAUT).
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